Global Risk Leadership Conference Series (“Conference”)
General Attendee and Speaker (“Attendee”) Terms and Conditions

Payment
Payment of all fees must be made within forty-five (45) days of submission of your online registration, or,
if you submit your registration less than thirty (30) days prior to the first day of the Conference, prior to
attendance at the Conference. Mastercard reserves the right to cancel any registration at any time prior to
the start of the Conference if all fees have not been timely paid. In the event Mastercard does not
exercise its rights of cancellation prior to the start of the Conference, all fees due are required to be paid
on site.
Attendee shall be responsible for the payment of any and all taxes required under law, as well as any and
all wire transfer or other banking fees that may apply to your payment method.
Attendee Cancellation Policy
All cancellations must be made in writing. Email notice shall suffice. Refunds will be provided for
cancellations as follows:
• For cancellations submitted thirty (30) days or more prior to the Conference, the attendee will receive a
100 percent refund of the Conference registration fee.
• Cancellations submitted within thirty (30) days prior to the first day of the Conference are nonrefundable.
• No-shows are liable for the entire Conference fee, and will be billed by Mastercard.
• Refunds will be processed after the close of the Conference, and may take up to forty-five (45) days to
process.
Replacement Personnel
If the original Attendee registrant is unable to attend, Attendee may send a replacement Attendee from
the same Attendee organization. It is the responsibility of the original Attendee registrant to notify
Mastercard, in writing, three (3) business days prior to the Conference confirming that they will not be
able to attend and would like to send a replacement. The replacement must be specifically named in the
writing.
Conference Cancellation
In the unlikely event that Mastercard cancels the Conference, Mastercard will refund the fees paid by
Attendee within forty-five (45) days of such cancellation, and Mastercard will not be held responsible for
other costs or expenditures incurred by Attendee, including hotel or travel costs.
In addition, Mastercard may terminate Attendee’s registration with respect to Attendee if Mastercard
deems Attendee’s conduct to reflect poorly on Mastercard, Mastercard will not be held responsible for
other costs or expenditures incurred by Attendee, including hotel or travel costs.
In the event that Mastercard must cancel the conference due to a cause not reasonably within its control
(including without limitation Acts of God, unusually severe weather, interruption of transportation, war,
civil disturbances, acts of terrorism whether actual or threatened, accidents, damage to facilities rendering
such facilities either non-operational or aesthetically unsatisfactory in the determination of either party in
their reasonable discretion, labor disputes, acts of any governmental body, failure or delay of third parties,
or other causes similar to those enumerated), Mastercard will refund the registration fee. Mastercard will
not be held responsible for other costs or expenditures incurred by Attendee, including hotel or travel
costs.
Privacy Policy
Please refer to Mastercard’s Privacy Policy available on this website, which forms a part of these Terms
and Conditions.

Liability
Mastercard assumes no risk or liability in connection with your role as an Attendee, in whatever capacity,
including as a Speaker.
General
Any badges issued by Mastercard to you (also, “Attendee”) are for the sole use of the Attendee.
As an Attendee at a Mastercard event, you agree to conduct yourself in a professional manner and to
comply with such reasonable requirements that are imposed by Mastercard in connection with the
Conference.

